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Summary
Social media marketing specialist with strong technical background takes pride in customer and community satisfaction. Experience in a variety of sales & marketing rolls with track record of success. Well organized, highly agile, thrives in fast paced environments. Enjoys writing and effectively communicating ideas, especially in online environments. Recent agency experience working with brands like Nike, KEEN and Icebreaker
Experience
Social Media / Online Marketing Consultant at Social Skills LLC
10-2008-Present
· Worked with a variety of businesses to successfully integrate an online social media component into their current marketing and sales plans. 

· We emphasize metrics and proper netiquette, listen first and engage second. 
· Educating on a variety of topics, including how to find the top blogs for any niche, creating a blogger network, managing affiliate programs, using new media tools to monitor keywords/brand sentiment, and engaging members using twitter, Facebook, etc.  
· Working on projects of varied scope including development of business plans, website development and configuration, search engine optimization, community development, and copy writing.
Community Developer at Vidoop LLC
1/2008 – 2/2009
·  Tripled user numbers from 6k to more than 20k through use of low cost viral marketing techniques, driving product growth and ad revenue.

· Presented customer feedback to developers and managed customer’s expectations.  Word of mouth was a driving force behind product growth so customer satisfaction was critical. 

· Cultivated a vibrant community around the current product suite using social media platforms like twitter and Facebook.  Regular posts and updates were key to interfacing with our community.
· Researched, monitored and responded to all mentions established key terms across social networks, news sources, blogs, bookmarking sites, etc.
· Wrote website copy, blog posts, tweets and other marketing collateral that aimed to describe our products and services in plain English.
VP of Product Development at JanRain Inc.
4/2007 – 1/2008
· Worked with an extremely driven team of 10 to create, engineer and bring to market a suite of online applications including a chat platform and online identity provider.
· Grew active communities around the products. Reinforced the value of spending time working with the community, identifying thought leaders, and attending relevant conferences.
· Managed an affiliate program that accounted for 75% of new users.
· Grew user base for identity provider from 70k to 210k and chat product from zero to more than 10k in 8 mos.
· Closed the feedback loop between the community and the developers, quickly identified and helped to implement relevant features that were key to product growth.
· Maintained and wrote copy for the entire website, including blog, twitter and Facebook. Grew subscriber base of blog from 100 to more than 5,000. 
VP of Sales & Marketing at NaturalPoint Inc.
9/2004 – 3/2007
· Coordinated all business development and sales efforts for all product lines, resulting in a steady increase in yearly sales from $700k to over $2 million.

· Created comprehensive marketing plans for each product that identified key strategic goals for the brands.

· Implemented tactics to support those goals including cultivating dedicated user communities around the globe for all of our different products.  

· Oversaw details of numerous trade shows, press releases, direct mail campaigns, online and print advertising. 

· Managed a worldwide dealer network, enhanced the product website(s), worked on direct sale efforts, reviewed customer feedback and suggested new features.
· Primarily responsible for writing all copy for ads, newsletters, website, manuals and social media sites. 
Education
College of Business, Oregon State University
June 2004
Masters of Business Administration
Cumulative GPA: 3.46
Oregon State University
June 2003
Bachelors of Computer Science

Cumulative GPA: 3.20
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